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Executive Summary

As part of efforts related to continuous improvement and growth, an anonymous, 
online customer survey (“the Survey”) was conducted among current and 
prospective customers of the Cary Downtown Farmers’ Market (“the Market”). 
Seventy six individuals responded to 33 questions about buying behaviors, likes, 
suggestions for improvements, and demographics.  Survey respondents wrote in 
a total of 325 comments.

Most customers shop the market on Saturdays and patronize between two and 
eight vendors over the season.  They enjoy supporting local producers and have 
a sense of community with the Market. Generally, customers like many things 
about the Market, especially quality, freshness, taste and available information 
regarding food products.  

Most respondents who shop other and/or multiple regional farmers’ markets 
patronize the State Farmers’ Market in Raleigh, and a fair number shop Durham 
and Carrboro markets; these markets should be considered the primary 
competitors to the Cary Market.  The primary advantage of these markets 
reported was variety, and in some cases, convenience.

Suggestions indicate overwhelmingly that customers want more variety of food 
products at the market, especially fruit, meat and dairy, and there is some desire 
for more organic options.  Less frequent suggestions included changing location 
(with several respondents indicating a desire for a location further west), and 
improving communications from the Market.

Sensible actions to build the Cary Market would seem to include:
• Benchmark State, Carrboro and Durham farmers’ markets
• Improve communications from the Market, including advertising
• Increase variety of food offerings at the Cary Market, especially fruit, meat 

and cheese.  There does not seem to be a strong pull for more crafts.
• If new locations are considered, look west
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Background

From September 22, 2008 through November 6, 2008, inclusive, an anonymous 
online-only survey (“the Survey”) was conducted to determine opinions regarding 
the Cary Downtown Farmers’ Market (“the Market”).  The Survey was distributed 
to existing customers of the Market, and to potential customers in the local area1. 
It is difficult to know exactly how many people were presented with the 
opportunity to complete the survey, but it is certainly in excess of five hundred. 
Seventy six responses were obtained, which included 325 individual comments 
in addition to answers to the questions.  Statistically, this sample size is sufficient 
for results to be considered accurate +/- 11%.

The Survey contained 33 questions designed by the Muddy Dog Roasting 
Company (“MDRC”), a vendor at the Market.  The questions were reviewed and 
commented by current management of the Cary Downtown Farmers’ Market 
Association.  The Survey had several objectives:

• To understand shopping habits at the Market (how do they buy?)
• To understand what customers like about the Market (what should we 

keep and promote?)
• To understand what customers want to see changed or improved about 

the Market
• To understand customers’ attitudes and opinions about other (competitive) 

regional markets (why do they shop other markets?)
• To collect demographic information about customers (where the market 

should be advertised, what types of products might be desirable, and how 
might vendor pricing strategy be impacted vis-à-vis other markets they 
serve?)

Surveys sent to the Muddy Dog customer list contained four extra questions 
designed specifically to allow us to assess customer attitudes toward local 
sourcing and different market models, such that we can best decide how to 
position our branding, and which markets to pursue in the 2009 season.  Those 
questions are reported in the unabridged survey results as a matter of general 
interest.

1 For purposes of this report, existing and prospective Market customers will be collectively 
referred to as “customers”

© 2008 Muddy Dog Roasting Company – All Rights Reserved
http://www.muddydogcoffee.com

1



Summary of Results

In terms of buying behaviors, most respondents (56%) indicate that they shop the 
market on Saturdays, come a couple times or once per month (38%), that they 
spend between $10 and $30 (45%), and that they buy from less than five 
vendors (38%) over the course of the season.  51% indicate that either none or 
less than 25% of their spending is on non-food items.  56% report that they 
“usually” or “always” walk the entire market to see what product alternatives are 
available that week; about 6% report buying only from a few vendors and leaving 
without viewing alternatives.

Regarding the question of what do customers like, 76% of respondents report 
that food purchased at the Market tastes better than alternatives, and 81% say 
that the quality and freshness of what they buy at the Market exceeds available 
alternatives.  Approximately 60% feel they get better information about the 
products.  When asked which regional farmers’ market is their favorite, 22% 
responded with the Cary Market.

The main competitors to the Cary Market are the State Farmers’ Market in 
Raleigh (51% patronize, 27% list as favorite), the Carrboro Farmers’ Market 
(13% patronize, 11% list as favorite), and the Durham Farmers Market (12% 
patronize, 8% list as favorite).  When selecting a favorite farmers’ market, variety 
seems to be a key driver (66% indicate variety is the biggest factor).  Unrelated 
to the survey, it has become common knowledge that a new farmers’ market is 
forming in west Cary for the 2009 season.  Given the desire of respondents to 
have a market further west, that market is likely to become a viable competitor to 
the Downtown Cary Farmers’ Market, especially if they implement the findings in 
this survey.

In terms of changes desired by customers, the essential learnings from the 
Survey are that customers overwhelmingly want more variety of food 
products, especially fruit, meat and dairy products.  Approximately 54% of 
comments were directed at the desire for more variety of food; many of those 
were specifically directed at desire for more organic produce, whether or not it is 
certified organic.  Viewed from the other direction, 45% of respondents rated 
current variety as inadequate, and 29% of current Market shoppers indicated 
they don’t shop the Market more often specifically due to small variety.  Other 
improvements of interest to customers include better location (~15%, with many 
comments indicating a desire for a more western location), more communications 
(~15%, with several comments indicating low general awareness), and expanded 
hours of operation (~9%).  Interestingly, many respondents (41%) said that 
special events at the market were “below average” or “terrible”, yet only 35% 
reported that these things were important to them.
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From a demographic perspective, survey respondents are generally above 
average with respect to Cary at large and neighboring Carrboro in terms of 
education (75% of respondents possess BS or higher, vs. 60% of the population 
of Cary) and income (55% of respondents report income over $75,000, vs. 
median family income of $88,074 for Cary, and $47,330 for Carrboro).  The 
implication for Market management is that more pricey products may be popular 
additions.

Some relatively unexpected results were revealed as well:
• Less than 7% of Market customers report shopping the Market on 

Tuesdays
• Weekly shoppers are only 11% of the customer base.
• Customers indicate little price sensitivity.  Only one comment among 325 

indicated an opinion that prices at the Market are too high.  75% rate 
pricing as “adequate” while 23% say prices are better (lower) than 
average.

• 47% of respondents indicate that they would like more communication 
from market vendors.  The general theme is for permission marketing, 
especially a desire for an improved web presence, including for producer 
profiles, reports on what’s available (specifically, down to knowing 
individual vendor participation on a weekly basis), and recipes.

• A majority of customers listen to public radio (46% indicated they would 
hear advertising on public radio)

• 57% of respondents indicated that the availability of prepared food at the 
market would make it more likely they would attend.

• A minority of respondents indicated that entertainment is important
• 51% of customers indicate they spend 25% or less of their market dollars 

on non-food purchases. 
• Parking was not widely recognized as problematic, which is somewhat in 

conflict with observation of market participants.

Recommendations

The survey responses suggest the following actions may be effective at 
increasing traffic and spending at the Market:

• Increase the amount of food variety available at the Market, including 
organics

• If the Market is relocated, west seems to be the preferred direction
• Increase Market awareness, possibly by advertising on public radio
• Improve communications.  Obvious solutions include improved web site, 

blog, and permission marketing.

A more specific, actionable plan with time table should be developed to assure 
the execution of these improvements.
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Appendix A – Complete (unedited) Survey Responses

Constant Contact Survey Results

Survey Name: Cary Market Survey Full Version Final
Response Status: Partial & Completed
Filter: None
Nov 06, 2008 4:49:09 PM

First question is about YOU: Are you, or have you been, a vendor at the Cary market, a customer of 
the Cary market?

Number of 
Response(s)

Response Ratio

I am or have been a customer of the market 55 72%
I am or have been a vendor at the market 3 4%
I am not, and have never been, a customer or 
vendor at the Cary Farmers' Market

15 20%

No Responses 3 4%
Total 76 100%
7 Comment(s)
Answer
Love it
I am a regular on Saturday mornings.
We have only been there a few times.  It is about 12 miles from our home.
llive in Raleigh near Blue Ridge Rd....love to go to this market....fits my needs just right
One vendor rules the market. Extremely disappointed Double-T-Farm no longer selling. fewer trips to Cary 
market & spent much less than in prior years.
I think the Cary Farmers' Market is great!  Would love to see it expand.  I am proud of Cary for being so 
progressive.
I shop at the Durham Farmers Market and occaisionally the Carborro and Raleigh markets
If you have never shopped the Cary farmers' market, please indicate why that is the 
case.

14 Response(s)
Answer
Don't know why.. but I have not had the opportunity t shop at the Farmer's Market...
Not sure when it is exactly and haven't made it a priority to find out
I work in Durham and live in Raleigh.
I don't live there.
Never seem to remember when it is open.  Also am not close to downtown.
It is only open during soccer games(Sat) and when my child gets out of school.  This makes it difficult to get 
there.
Do not find the times that the market is opened to be convenient.
Don't know when it's open and never hear any promotion about it.
1) I don't know where it is

2) I'm not going out of my way to buy produce at the farmer's market
Primarily shop at Carrboro Farmers' Market due to variety
Too far
I've just found the market and have only been there once.
I live far away but love the market
I go to the Durham Farmers Market
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As a customer of the Cary market, how often do you shop at the Cary Farmers' 
Market?

Number of 
Response(s)

Response Ratio

Weekly 8 11%
Couple times a month 19 25%
Once a month 10 13%
Less than once per month 18 24%
No Responses 21 28%
Total 76 100%
If you shop the Cary Farmers' Market less than a couple times a month, please indicate the reasons 
you don't shop us more frequently. Check all that apply, and/or write on your own answer.

Number of 
Response(s)

Response Ratio

I don't shop for food that often because I don't use 
very much

0 0%

I prefer to get more variety than I can find at the 
Cary market, and prefer one-stop shopping

12 29%

Cary market is not in a convenient location 8 20%
Prices are too high 2 5%
Cary market is not open on days or times that are 
convenient for me

8 20%

I have trouble parking at the Cary market 2 5%
I'm not sure what to do with a lot of the products I 
can buy at the Cary market

0 0%

I'm a CSA member and get most of my veggies 
through the CSA

2 5%

I don't have time to prepare fresh food at home 0 0%
Other 7 17%
Total 41 100%
10 Comment(s)
Answer
get busy on weekends & just forget to get there, work during the week
I forget it is there and the 
times
I love to go to the Farmers Market but I have four kids and the time and location is not always convenient. 
Would love to see goat cheese for sale.
Would like to see more organic products

Would like to see more arts and crafts

It seems small needs more going on more vendors.
I live within walking distance of the Cary Farmers' Market but prefer the drive to the Carrboro market for the 
variety and greater avail. of organics.
but would prefer my CSA pickup to be at Cary market and then i would spend more with other vendors.
If I am not there weekly, it is because I am out of town.  The concept of made or grown locally is terrific for 
society as a whole.
Not enough produce vendors.  No cheese or meat vendors.  Also too far away from West Cary.
We are new to the area and this was our first visit.  We will be back, but we were a little disappointed in lack of 
food available.
I leave without all the types of food I need to eat make additional trips to Raleigh or Durham to "finish" 
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shopping.
I am a resident of Durham so Cary Farmer's Market is a bit far for me.  The small number of vendors does not 
make it worth the drive for me.
RFM has more-onestop shop-only stop by Cary if  driving by-not enough there-Tues is inconven-do Fri or Sun- 
much better traffic
Which day(s) do you shop the Cary market?

Number of 
Response(s)

Response Ratio

Saturdays only 32 42%
Tuesdays Only 1 1%
Mostly Saturdays, sometimes Tuesdays 11 14%
Mostly Tuesday, sometimes Saturdays 2 3%
Saturdays and Tuesdays equally 2 3%
No Responses 28 37%
Total 76 100%
When you attend the Cary market, how much do you USUALLY explore the various offerings 
there?

Number of 
Response(s)

Response Ratio

I usually head straight for just one or two vendors, 
then leave

2 3%

I usually buy from three or four vendors I know 
about, then leave

2 3%

I usually buy from more than three vendors 2 3%
I always walk the entire market to see the 
alternatives

23 30%

I usually walk the entire market to see the 
alternatives

20 26%

I usually just glance to the sides of the vendors I 
frequent

1 1%

Other 0 0%
No Responses 26 34%
Total 76 100%
9 Comment(s)
Answer
I typically only buy from  two or three vendors. I generally support the vendors that are there all the time 
versus just occasionally.
Primarily buy from 3 vendors
I love to see what everyone has.
I end up buying from the same 2 or 3 vendors
There are a couple food vendors I buy from every week and purchase from other vendors from time to time 
based on what they have.
I do look but have my 
favorites
In the past I spread my spending to all produce vendors - now very disappointed re CSA decison - bad Cary 
choice. Not a well thought out decision.
There isn't much that's new week to week.
I usually try to buy at least one thing from each vendor (food.)
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When you shop at the Cary market, how much money do you usually spend?

Number of 
Response(s)

Response Ratio

Under $10 6 8%
Between $10 and $30 34 45%
More than $30 8 11%
No Responses 28 37%
Total 76 100%
3 Comment(s)
Answer
Mostly on the produce
it just depends though on what I am buying that day
in the past, before your CSA ruling I spent over $30 beyond my CSA purchases.
Over the course of an entire season, how many different vendors do you purchase from at the Cary 
Farmers' Market?

Number of 
Response(s)

Response Ratio

One or two 7 9%
Two to five 22 29%
Five to eight 17 22%
More than eight 3 4%
No Responses 27 36%
Total 76 100%
How much of your spending at the Cary market is on NON-FOOD items?

Number of 
Response(s)

Response Ratio

Most (more than 75%) of my spending is NON-
FOOD

0 0%

A significant portion (50-75%) of my spending is 
NON-FOOD

1 1%

About half (50%) of my spending is NON-FOOD 3 4%
Between a quarter (25%) and half (50%) of my 
spending is NON-FOOD

5 7%

Less than a quarter (25%), but some of my 
spending is NON-FOOD

25 33%

None of my spending is NON-FOOD 14 18%
No Responses 28 37%
Total 76 100%
2 Comment(s)
Answer
Does coffee count as non-food?
I'm not remotely interested in buying crafts or petting animals.  I go to the market for FRESH LOCAL FOOD. 
Please add more.
Do you have favorite item(s) or vendor(s) that keeps you coming back to the Cary market? If so, 
please indicate which item(s) or vendor(s)?

36 Response(s)
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Answer
Muddy Dog
The Norris's for their full range of offerings.

Would love to see a peach vendor.
tomoatoes, green leafy vegtables. Would like to see more pesticide free or organic produce.
muddy dog coffee
Fresh fruit.  More strawberries, please!
fruits and veggies - love to support the local farmers!
Custom Confections
Muddy Dog Coffee

Bakeries
Muddy Dog Coffee

Produce vendor (couple) don't know their names
fresh vegetables, the jewelry lady - I think her logo has a bee on it???, the coffee guy - Jim.  Really I like 
everything and everyone I have met.
No one inparticular, just  like to see what is available
I usually come back to get cucumbers, lettuce, and tomatoes from Scotty, and I go to the couple for peas, broccoli, zuccini, berries, 
flowers, or other interesting vegetables.
Muddy Dog Coffee is fantastic. I also really like the older couple who 
sell produce.
Muddy Dog Coffee
fresh veggies, sweets and coffee
My favorite is Muddy Coffee but I like fresh produce and will go from vendor to vendor for that BUT love the 
coffee stop!!
Would like to see more organic produce.  Local coffee roaster (Muddy Dog Roasting) is a plus!
no
Muddy Dog roasters and the lady that makes cheesecakes.
Good tomatoes......soap and jewelry
MuddyDog Coffee
Muddy Dog is the primary draw for me.
Double-T-Farm for theri oprganinc produce - you need to bring this gropup and other CSAs to market - Stop 
letting one family dominate the market.
Love Muddy Dog and 
Annelore!
Well, the coffee guy is a good draw for me but you just can't beat Loyd and Barbara.  Their produce is great and the people are better. 
The bakers are also very interesting for my family.  
The only thing that would make the market better would be a vender with meat.  Maybe something high end like Lamb.
We look for certain regulars, but do not know their names.  However, that's not to say that we would not 
welcome the opportunity to visit new vendors as well.
the Norris'

Scott Sparr

Muddy Dog coffee

Annalorre
fresh veggies/fruit

baked goods

candles
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Vegetables (Norris); Hydroponic vegetables (Spahr's); Coffee (Muddy Dog); baked goods; 
mushrooms
I like the produce vendors, but they're the only game in town so it's not them per se that keep me coming back 
as much as it is the local food option.
Meadow Lane Farms (beef), Muddy Dog Coffee, the farmer that has the fresh eggs and hydroponic lettuce, 
the farmer that has the blueberries
Muddy Dog Coffee is the primary reason I go to this farmer's market.  This is unfortunate because I leave within walking distance of this 
market and could really benefit from the opportunity
 to conserve fuel and get exercise by walking/biking to this market.  As is true with everyone, however, I cannot live on coffee alone.
I come for the vegetables, eggs, meat. shop with the Norton's a lot and the gentleman to their right, whose 
name I cannot recall.
Fruits and vegetables.
Muddy Dog Coffee
Spain Farm (mushrooms), Meadow Lane Farm (beef), Spahr's Farm (eggs), Muddy Dog (coffee),
Which other local/regional farmers' markets do you shop MORE THAN ONCE in a season? Check all 
that apply.

Number of 
Response(s)

Response Ratio

State farmers' market in Raleigh (off Lake 
Wheeler Road)

42 51%

Apex farmer's market 0 0%
Holly Springs farmers' market 0 0%
Durham farmers' market 10 12%
Carrboro farmers' market 11 13%
Hillsborough farmers' market (in the SunTrust lot) 0 0%
Saxapahaw farmers' market 0 0%
Farm stands at the Raleigh flea market (State Fair 
Grounds)

2 2%

North Hills farmers' market 1 1%
Orange County farmers' 
market

1 1%

None 14 17%
Other 2 2%
Total 83 100%
11 Comment(s)
Answer
Duke Farmers Market for employees
Duke University
I have only shopped the state farmer's market once.  It was good, but too far away to make it a regular 
destination.
If the cary market had peaches, I would not go the state farmer's market at all.
More convenient to shop at Duke on Fridays as I work there. Market is smaller however.
I have always intended to check out other local markets but just don't get around to it
I visit the Carrboro market weekly. I buy only Yah's Best Salsa at the Raleigh market. I'd visit the Cary market 
frequently if Yah's was a vendor!
Prioces are much lower at the state farmer's market.
The Cary Farmers Market is so much better.  You seem to find more natural or organic foods.  More concern 
for the enviroment.
I'm dying for a market to open up in West Cary so I don't have to drive so far.  If so, I'd shop there exclusively. 
(hwy 55 and high house area)
We usually attend the Durham market 2x week. We also go to the Duke Live for Life Farmers Market, but only 
for Muddy Dog coffee.
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Which of the following local/regional farmers' markets is your FAVORITE market? Please indicate 
WHY it's your favorite in the comment section of this question.

Number of 
Response(s)

Response Ratio

State farmers' market in Raleigh (off Lake 
Wheeler Road)

33 27%

Apex farmer's market 0 0%
Holly Springs farmers' market 0 0%
Durham farmers' market 10 8%
Carrboro farmers' market 14 11%
Hillsborough farmers' market (in the SunTrust lot) 0 0%
Saxapahaw farmers' market 0 0%
Farm stands at the Raleigh flea market (State Fair 
Grounds)

0 0%

Cary Farmers' Market 27 22%
North Hills farmers' market 2 2%
Orange County farmers' 
market

0 0%

N/A - don't shop any of these markets 13 10%
Other 0 0%
No Responses 25 20%
Total 124 100%
32 Comment(s)
Answer
variety
It is the most convenient and I know several of the vendors and feel a loyalty to buy my produce from them if 
possible to support the local economy.
Broad range of farmers, vendors and products year round.
Good selection of organic items
They have a lot to offer.  In the spring I purchase my herbs and vegetable plants there.
Great selections and great prices
Wide variety of vendors, excellent meat selection (not just veggies), 2 blocks from the office on wednesdays
We can buy produce in bulk for our large family.
Large variety, can get meat, more options for vegetables and fruits
Like Cary for convenience and basics I look for weekly. Raleigh has more variety
because it is small and the people are very friendly and helpful
convenience- I live within 2 miles
availability of meat/dairy, prices, big selection
Aweseome vendors and great selection and quality along with very good prices on produce. LOVE this place
Wonderful variety and selection and most of produce there is sustainable/organic.  The kids enjoy playing on the playground after 
shopping.
not so crowded as state Market
They have a very large variety of products, and parking is not a problem.
wide selection
however due to distance, I shop more at Cary
Carrboro IS our favorite because of the small-scale organic farmers but it's just too darn far to drive.
Would like to see it have a permanent location in the downtown area and and be available more days of the week.
Small, organic and all local produce
I live in downtown Cary, so it is very convenient

for me.
Large variety from across the state (e.g., apples, peaches) + restaurant
Carrboro is my favorite due to the variety of produce vendors as well as meat and cheese options.  The 
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cheese vendor there rocks.
It's the only market I shop due to location.
Durham because of a large choice in farmers and selection.  Eggs, meats, dairy, veggies...I can almost buy all 
of my food there.  Vendors are farmers.
variety
More local small scale farmers and better location
closest to us
Diversity of offerings, great atmosphere, art, music and high quality produce.
Variety, organic produce, the energy there
When you shop other farmers' markets (NOT the Cary market), how much do you usually spend in a 
single visit?

Number of 
Response(s)

Response Ratio

Less than $10 4 5%
Between $10 and $30 25 33%
More than $30 21 28%
No Responses 26 34%
Total 76 100%
7 Comment(s)
Answer
I go because the hours are more convenient and the selection, bigger.
I go for meat
Stock up when there as it takes more to get there and then the choices are amazing
more variety - more vendors.
don't usually go to other markets
There's more available so I spend more.
usually $100-200 a week, the majority of our grocery bill when the markets are open.
CSA is an acronym for Community Supported Agricuture. CSA members buy farm "shares" and 
receive a share of produce on a regular basis, usually weekly. Are you a CSA member? If so, please 
indicate which CSA.

Number of 
Response(s)

Response Ratio

Yes, I am a CSA member (please indicate CSA 
operator in comments)

9 12%

No, I am NOT a CSA 
member

54 71%

No Responses 13 17%
Total 76 100%
16 Comment(s)
Answer
Through Duke Mobile Market for employees, I had a couple share with each of Britt Farms and Lyon Farms.
Double-T Farm
I was in Hilltop Farms CSA last year.
would love more information on being a CSA member.  I'm new to the area and don't know anything about 
this.
timberwood
Not a member this year, but I was for the previous 5 years.  We decided to do more Farmers' Market shopping 
this year instead.
Double T Farm
Bring CCSA's back to Cary Farmer's market - they are the heart and soul of sustainable agriculture.
Double T
We are interested, but are not a member.
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Decided 2 people do not eat enough to justify the cost.
I'd rather shop the farmer's market so I can get eggs, cheese, meat and produce.
I have been a CSA member in the past, at an organic farm down in Willow Springs.
Harland Farms
I am not currently a CSA member, but it is something I frequently consider.
Double T Farm, Tom Kumpf
Besides farmers' markets, where do you USUALLY buy your food? Please indicate store's location in 
comments.

Number of 
Response(s)

Response Ratio

Whole Foods 9 12%
Harris Teeter 26 34%
Fresh Market 0 0%
Kroger 3 4%
Lowes 5 7%
Food Lion 6 8%
Earth Fare 0 0%
Other 13 17%
No Responses 14 18%
Total 76 100%
48 Comment(s)
Answer
BJ's, Sam's Club or Costco
Trader Joes
Costco, Trader Joe's
55 & High House
Maynard & Harrison
North Raleigh.  For special occasions I go to Fresh Market, Earth Fare and Whole Foods, depending on my 
driving route that day.
High House/55
in Cary
Apex
High house and NC 55
Cornerstone in Cary
Hy55 & High House Rd
(usually) Highhouse & 55. Sometime StoneCreek
I also shop Whole Foods Fresh Market and Lowes-Food Lion and Kroger have less selection and quality with 
produce and fish which I buy weekly
Super target
Trader Joe's
walmart
can't select more than one - all equal
Trader Joe's
Trader Joes
Trader Joe's
Trader Joes
Trader Joes
United Natural Foods Co-op (unfi.com)
Cary
Harrison Ave, Cary
Whole foods Cary. Also use Kroger
Cary Kildaire Rd
Whole foods cary location
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We usually buy cereal and other items we can't get at the Farmers Market at Super Target in Apex
For organic products
Harris Teeter on High House or Fresh Mkt on Cary Pkwy
Out near Waverly place and also Trader Joe's is my other frequent stop.
Maynard & High House
Hillsborough
I shop at the harrison pointe harris teeter the most. i also go to whole foods (raleigh and cary) and trader joe's, 
and food lion sometimes.
Harris Teeter, Whole Foods, Earth Fare (probably in that order)
Harrison Avenue & Walnut Street
Kildaire Farm & Maynard
Northwoods Plaza or Kildaire Farm Rd./the closest to downtown Cary
I switch b/t Joe's and Whole Foods and Fresh Market.  It seems like there's no one stop shopping.
Harris Teeter (Hwy 55 /High House) / Whole Foods / Fresh Market probably each get 1/3 of my monthly 
grocery tab
Cary
Harrison Avenue (again, within walking distance) and some food items from whole foods.
Target, Costco
Also Weaver Street Market, Krogers and Whole Foods, but majority of groceries from Farmers Markets.
Cary
Also: Miller's Organic Co-op (beef, dairy), Bread Beckers co-op (breadbeckers.com: grains, legumes), Whole 
Foods (Wade Ave), SAM's Club (Harrison Ave)
Please rate the IMPORTANCE of the following TO YOU when considering farmers' market pruchases. 
In this question we are only asking how IMPORTANT these things are to you. We will ask about our 
performance on these items in the next question.

Top number is the count of 
respondents selecting the 
option. Bottom % is percent 
of the total respondents 
selecting the option.

Not Important Somewhat 
Important

Important Very 
Importa

nt

Highl
y 

Impo
rtant

Low price of products 2 27 23 4 3
3% 46% 39% 7% 5%

Quality and freshness of 
products

0 0 1 21 38

0% 0% 2% 35% 63%
Variety of products 0 6 13 22 19

0% 10% 22% 37% 32%
Support local agriculture 0 1 8 20 31

0% 2% 13% 33% 52%
Information available from 
producers

1 11 18 22 7

2% 19% 31% 37% 12%
Better taste of the products 0 1 7 24 28

0% 2% 12% 40% 47%
Certified organic 10 12 19 11 8

17% 20% 32% 18% 13%
Passive organic (organic but 
not certified, e.g., "pesticide 
free")

8 6 18 15 12

14% 10% 31% 25% 20%
Sense of community 0 5 10 27 18

0% 8% 17% 45% 30%
Special events at the market, 
e.g., Master Gardeners, 
cooking demo

19 19 9 9 3
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32% 32% 15% 15% 5%
7 Comment(s)
Answer
I didn't realize there were special events at the Farmer's Market????
to my knowledge, there hasn't been any special events at the cary market, but I would definately go if there 
were.
Bring back the CSAs
I really like how the market has had music on saturdays.
I want to know what you use in your soil and what you use for pest control-certified organic is optional but 
good to have
better quality of food.
Farmer's that use organic practices (composting, no chemical fertilizers/pesticides) are highly important, even 
if they are not Certified Organic.
Please rate the PERFORMANCE of the Cary market on the 
following:

Top number is the count of 
respondents selecting the 
option. Bottom % is percent 
of the total respondents 
selecting the option.

Terrible Below average Adequate Better 
than 

averag
e

Excel
lent

Low price of products 0 1 36 10 1
0% 2% 75% 21% 2%

Quality and freshness of 
products

0 0 9 26 13

0% 0% 19% 54% 27%
Variety of products 3 19 17 8 2

6% 39% 35% 16% 4%
Support local agriculture 0 1 12 19 16

0% 2% 25% 40% 33%
Information available from 
producers

0 1 17 16 11

0% 2% 38% 36% 24%
Better taste of the products 0 0 11 26 10

0% 0% 23% 55% 21%
Certified organic 2 11 27 5 1

4% 24% 59% 11% 2%
Passive organic (organic but 
not certified, e.g., "pesticide 
free")

2 4 25 11 4

4% 9% 54% 24% 9%
Sense of community 3 4 9 17 15

6% 8% 19% 35% 31%
Special events at the market, 
e.g., Master Gardeners, 
cooking demo

5 11 20 4 0

13% 28% 50% 10% 0%
9 Comment(s)
Answer
Have not visited so can't comment.
have never shopped at Cary Market
Is there a schedule of 
events?
Quit letting one farmer dominate and let in other vendors - Cary will support this.
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NA - never been to the Cary Market
Enjoy the live music!
The location stinks; people shop and run.  Not possible to build a sense of community.
I feel a little unqualified to adress some of these.
I have never been to the Cary market.
How well do you TRUST the quality and integrity of the products you buy at the Cary market, 
compared with supermarket?

Top number is the count of 
respondents selecting the 
option. Bottom % is percent 
of the total respondents 
selecting the option.

Much Less Less than 
supermarket

Same as 
supermarket

More 
than 

superm
arket

Much 
More

0 2 9 23 18
0% 4% 17% 44% 35%

3 Comment(s)
Answer
Cannot comment.
Have not shopped there
I prefer to know where my food comes from. I use the EWG's top ten foods to buy organic list when I shop.
I have never been to the Cary Market, but I trust the Durham FM Much more than the grocery store.
It is always great when buying locally grown food to have the chance to meet the person who has had a hand 
in growing it.
Would you enjoy more opt-in communication from vendors at the Cary market? Most frequently used 
opt-in communications are a web site you visit at your choice, or a newsletter you sign up for and can 
opt-out of.

Number of 
Response(s)

Response Ratio

Yes, I would enjoy more opt-in communication 
from Cary market vendors

36 47%

No, thanks 21 28%
Other 0 0%
No Responses 19 25%
Total 76 100%
10 Comment(s)
Answer
Would like to know what's in season.
Specofically about available items
would love to get a 
newsletter.
It doesn't really make that much difference to me
I would like to know what kind of produce will be available each weekend
A web site or email news letter would be a great way to announce when the sporatic venders (like the grits 
guy) will be at the market.
If there was going to be a special event of some sort, it would be nice to be notified.
The vendors I'm interested in do independent communications already which are sufficient.  The last thing I 
need is more e-mail.
Improving selection at Cary is more important to me than linking me with the folks already selling there.
It would be nice but not a deal breaker for me shopping at the market.
Have you ever visited the Cary Farmers' Market web site?
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Number of 
Response(s)

Response Ratio

Yes 17 22%
No 46 61%
No Responses 13 17%
Total 76 100%
9 Comment(s)
Answer
Did not know they had one.
Yes, but not when the market is open
but only to find out the hours.
I find the web site lacking.  I'd like to see a list and description of vendors.
I did not know there was one.
I just show up to the market.
didn't know there was one specifically for the market
I was very happy that on the day that it rained so hard the website posted that the produce vendor was there.
I did not know you had one
What do you think about the Cary Farmers' Market web site? What do you like and/or dislike about it? 
How do you think it could be better?

10 Response(s)
Answer
not much to it
Have never seen it
I appreciate the "what's selling this week" list so I can plan my trip.
The web site is very lacking.  It would be helpful to have pictures from the market and a list of vendors with links to their farms' web sites 
or description of their products.
  Links to info about the NC growing season (what produce is typically available when) would be nice, too.

Very basic.  Could have more specifics about food each week and recipes.
list vendors and their info
The website is not that important to me unless it's telling me the hours and inclement weather, etc.  I would like to see the website 
pushing Cary businesses that 
support local agriculture.  I can't think of any off hand.

I don't check it regularly.  It's very basic.  How about some recipes?  An advance schedule of when certain 
rotating vendors will be there?
Like the list of available fruits and veggies
pretty plain
Have you ever seen or heard an advertisement for the Cary Farmers' Market? If yes, please indicate 
where you heard or saw it, e.g., newspaper, radio, etc.

Number of 
Response(s)

Response Ratio

Yes (please comment where you saw or heard) 17 22%
No 42 55%
No Responses 17 22%
Total 76 100%
7 Comment(s)
Answer
Cary News
I'm not sure, maybe NPR.
newspaper
newspaper
Sign by the train station
Don't remember
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Cary News

Brochures
I think Cary News as well as somewhere else I can't recall
N&O
Cary Welcome ("The Welcome Lady)
Signs, BUD Newsletter with water bill.
sign on Harrison
Newspaper (Cary News)
Just the little sign by the tracks.
Sign on side of Harrison Avenue.
Mussy Dog coffee told us about it, first time we had heard about it...but we are in Durham.
Where would YOU be likely to see or hear an advertisement for the Cary Farmers' Market? Check all 
that apply.

Number of 
Response(s)

Response Ratio

News & Observer 27 35%
Radio (please indicate station in comments) 21 27%
The Independent 12 16%
Coffee House News 6 8%
Other 11 14%
Total 77 100%
28 Comment(s)
Answer
tv - news 14
Cary News
local phamplets sent to area homes
Internet, Cary News
Cary News
Post Office or Library
mail or internet
Cary News
triangle.com
mail flyer
WQDR
WUNC
NPR
101.5
WUNC
WPTF
npr station
NC public radio
Radio - WPTF (AM 680)
WRAL-FM,WCPE
WUNC
102.9 or 96.1
NPR
NPR
Public Radio.
NPR or 101.1
WUNC
NPR, WCPE
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Which of the following would motivate you to visit the Cary market more often?

Top number is the count of 
respondents selecting the 
option. Bottom % is percent 
of the total respondents 
selecting the option.

Much less likely 
to attend

Less Likely to 
attend

No effect More 
likely 

to 
attend

Much 
More 
Likel
y to 

atten
d

Area chef demonstrations of 
how to use seasonal 
ingredients

4 0 25 21 5

7% 0% 45% 38% 9%
Suggested menu handouts 
utilizing items from multiple 
vendors

3 1 28 19 3

6% 2% 52% 35% 6%
Drawing for a free basket of 
market goods

1 1 30 19 3

2% 2% 56% 35% 6%
Entertainment (musicians, 
etc)

1 0 28 17 7

2% 0% 53% 32% 13%
Kids' activities 4 6 24 12 7

8% 11% 45% 23% 13%
Master gardener 
presentation, Q&A

4 0 22 25 3

7% 0% 41% 46% 6%
Availability of prepared foods 
for consumption at the 
market)

2 0 16 30 5

4% 0% 30% 57% 9%
Other (please add comment) 0 0 9 7 8

0% 0% 38% 29% 33%
21 Comment(s)
Answer
A second farmers market closer to west side of Cary.
Being open when i can get there
qualtiy arts and crafts 
available
Better advertising
More variety in produce
more vendors offering cheese/dairy.  Hope to see apples and apple cider this fall.  Love anything that involves 
the community and participation.
Would love to see fresh good coffee available for consumption!  Maybe with some baked goods!
I would go more often if local meat vendors were there, i.e., chicken, pork, beef
I already visit on a weekly basis
Greater variety and extended Saturday hours.
Better Parking Facilites
More vendors, better quality, more variety.
I only recently found out that there is a cary farmers market. i plan to visit it soon. usually I go to the big market 
in raleigh.
dog snacks/related items
More produce vendors.  A cheese and a meat vendor.  More eggs, always out.
Again, the parking lot is lousy.  There's nowhere to sit down and actually enjoy the morning with the Austrian 
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pastry you just bought and a coffee.
More food choices
Additional variety of farmer and vegetable.  I would like to be able to get all of my foods there but cannot.
More organic produce and a wider variety of food stuffs like local made cheese, etc.
More vendors
Have more vendors providing eggs, pastured beef and chicken. Also artesenal producs like cheese, saurkraut, 
sourdough breads, etc.
What of the following would you like to see offered at the Cary 
market?

Top number is the count of 
respondents selecting the 
option. Bottom % is percent 
of the total respondents 
selecting the option.

Couldn't care 
less

Fine now Nice 
Improvement

Very Beneficial

More vegetable vendors with 
similar offerings

2 10 22 14

4% 21% 46% 29%
More non-vegetable food 
(bread, coffee, etc) similar to 
existing

4 12 24 9

8% 24% 49% 18%
More local meats 11 2 18 19

22% 4% 36% 38%
Dairy offerings (milk, cheese, 
butter)

4 1 20 25

8% 2% 40% 50%
More "exotic" or "gourmet" 
offerings (heirloom 
vegetables, etc)

4 10 21 15

8% 20% 42% 30%
Prepared meals for take-
away, to freeze

26 5 15 4

52% 10% 30% 8%
Food-related items 
(cookware, cutting boards, 
etc)

25 8 14 1

52% 17% 29% 2%
More crafts (pottery, candles, 
etc) similar to existing

14 19 12 3

29% 40% 25% 6%
Different crafts 16 11 18 3

33% 23% 38% 6%
Other (please add comment) 1 2 0 3

17% 33% 0% 50%
5 Comment(s)
Answer
Peaches
Cheeses
need to bring in better quality crafts - most are mediocre
More fruits -- aren't there local orchards around?
Fruit would be an improvement to Cary and Durham, too.
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Is there a particular farmer, baker, or other potential vendor that you would like to see as a seller at the 
Cary Farmers' Market? If so, please provide some detail (business name, phone number, location, 
website, etc) so that we might evaluate their potential fit for the market and contact them if 
appropriate.
13 Response(s)
Answer
La Farm
cheeses
I'd like to have Double-T CSA pickups available there again.
La Farm bakery
Great Harvest
Blue Moon Bakery/some of the local florists or nurseries
Yah's Best Salsa - http://www.yahsbest.com 
704-947-001 1
PO Box 2311, Huntersville, NC 28070
They sell at the Raleigh Farmers' Market
But Huntersville is > 60 miles fro
My favorites from the Carrboro Market:

Cane Creek Farm - http://www.canecreekfarm.us

Timberwood Organics - http://www.timberwoodorganics.com
Great Harvest, La Farm
Double-T-Farm and otehr CSA's
FYI - I'm interested in finding a local egg farmer but currently don't go to the Cary Market.
Sweet Traditions used to sell breads on Saturday/located across the street on Harrison
Celebrity Dairy, La Farm Bakery (bread vendor needed, not sweets)
Chapel Hill Creamery Phone (919) 967-3757
What improvements would you like to see at the Cary Farmers' Market? Don't be shy! We want ALL of 
your ideas.

7 Response(s)
Answer
more variety, more fruit, dairy, meat
A blog or weekly email with a list of local fruits and vegetables that are in season and expected to be 
available.
Another branch near highway 55 & High House 
Rd
More organic or pesticide free food is essential.
Better/more hours,floating locations of market throughout Cary, better advertisement.
cheeses, ethnic foods 
(italian)
More variety - don't need plants, dry goods - but need more fruit and vegs and even meat/fish 
vendors
Would love to see more fresh cut flowers.
It has improved dramatically this year in number of vendors.  Moore crafts would be nice, and some 
COFFEE!!!
I would like to see more meat/dairy & bread available on a reqular basis.  I like that it's not huge & crowded though; the current size 
makes it easy to visit and get to know all the vendors.  A much larger market would take away fromt the sense of community.

Parking options that help people to know where it is ok to park and to ticket violaters in the Train Station lot who park illegally making it 
near impossible to drive through safely or even at all. That situation is horrible.
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Variety and sustainable growing practices are my big concerns. Extended Saturday hours would be helpful, too. I shop at Carrboro 
Saturday mornings.  I will stop at the Cary market after that if I didn't overbuy at Carrboro and if the Cary market is still open. Often it's 
closed by the time I get back.

I would MUCH PREFER to avoid the long drive to Carrboro and walk over to the Cary Market, if only there was a similar amount of 
variety.

Better selection, more 
vendors
Love the music but would like to know ahead of time via advertising.
Better Parking
put a sign on I40 so people know where to find it. Advertise!!!! Put the market in a better location with traffic!!!!! How about in the 
Crossroads or Lochmere or Preston area - closer to more residential.

more variety
It would be beneficial for the market to sell reusable bags for a low price. Also, there is hardly any fruit vendors at this market. I have to go 
all the way to the Raleigh market to get fruit. Would be great to have apples, peaches, etc. as well as jams and jellies. Need more veggie 
variety too!

Letting more meat venders in would be good.  To do this you will most likely need to allow an existing vender work in partnership with that 
vender since the meat sales at the Cary market might not be sufficient to bring a stand alone meat vender in.

Permenant larger location.
I would say raise its profile, but plenty of people seem to know about it at it is.

Do NOT move away from center of town.
I would shop it weekly even if you didn't change a thing.
Less crafts, more food.
Move the venue to somewhere grassy (Page-Walker house lawn??) / set up some cafe tables and chairs so 
people are motivated to stay for a bit.
Our first visit being new to the area.  Obviously we realize it is a smaller, local market compared to the big raleigh one.  However, there 
were only two food booths and both had very limted selection.  We will be back to give it another try, but we had hoped to fill up the 
baskets on our bikes, but only left with a couple of small items.

I could really do without craft-y booths, although these folks are nice people. I need faw food and a nice big 
variety of it to choose from.
More fruit and vegetable vendors. Particularly heirloom varieties. That's the reason we come.

Being open during the winter, like some of the other regional farmers markets, would be great too!
A new location with a permanent structure would be very lovely.
Please comment on your level of culinary expertise.

Number of 
Response(s)

Response Ratio

My friends fight for the opportunity to have dinner 
at my house (I don't like recipes)

4 5%

I am confident and adventurous in the kitchen 
(rarely use a recipe and almost always modify it)

28 37%

I have a few favorite dishes I make often, but use 
and follow recipes otherwise

24 32%

I can cook OK with a cookbook. 3 4%
I have trouble without a lot of really good 
instruction.

2 3%
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My dog won't eat my cooking. 0 0%
Other 0 0%
No Responses 15 20%
Total 76 100%
1 Comment(s)
Answer
I love to cook and entertain.
What is your Zip Code?

20 Response(s)
27278 x1
27511 x9
27513 x10
27518 x3
27519 x23
27523 x1
27557 x1
27560 x3
27607 x2
27612 x1
27614 x1
27703 x1
27707 x1
Please indicate how many people are in your household.

Number of 
Response(s)

Response Ratio

One 6 8%
Two 18 24%
Three 12 16%
Four 15 20%
Five 6 8%
Six 2 3%
Seven 0 0%
More than seven 1 1%
No Responses 16 21%
Total 76 100%
Do you have children WHO BRING A LUNCH TO SCHOOL in your household?

Number of 
Response(s)

Response Ratio

Yes 27 36%
No 34 45%
No Responses 15 20%
Total 76 100%
Please indicate highest level of education achieved in your 
household.
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Number of 
Response(s)

Response Ratio

PhD, MD, JD (any or 
multiples)

11 14%

Masters degree (any or multiples) 22 29%
Bachelors degree (any or multiples) 24 32%
High School diploma 3 4%
GED 0 0%
Other 1 1%
No Responses 15 20%
Total 76 100%
1 Comment(s)
Answer
AA
Please indicate annual household income.

Number of 
Response(s)

Response Ratio

More than $200,000 3 4%
Between $150,000 and $200,000 11 14%
Between $100,000 and $150,000 22 29%
Between $75,000 and $100,000 6 8%
Between $50,000 and 
$75,000

8 11%

Between $30,000 and 
$50,000

1 1%

Less than $30,000 0 0%
No Responses 25 33%
Total 76 100%

The following questions unique to the survey sent exclusively to the Muddy Dog 
mailing list

Do you consider yourself a "locavore"?

Top number is the count of 
respondents selecting the 
option. Bottom % is percent 
of the total respondents 
selecting the option.

No.  I eat what I 
like, when I like

I prefer that my 
food be from the 

United States

I try to eat local, 
but I'll eat a 

Georgia peach 
without guilt

Won't 
eat 

non-
local if 

that 
thing is 

grown 
in NC

Won't 
eat 

non-
local 
food

4 6 10 1 0
19% 29% 48% 5% 0%

1 Comment(s)
Answer
Local meat and eggs, local fruits and vegetables. No problems with coffee from Peru, rice from Thailand. Buy 
from where it's best.
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The Cary Farmers' Market is the type of market known as a "producer-only" market. This means that 
all products sold MUST be produced by the people that are selling them. How important is it to you 
that the Cary Farmers' Market is a producer-only market?

Top number is the count of 
respondents selecting the 
option. Bottom % is percent 
of the total respondents 
selecting the option.

Strong 
preference for 
other choices

Some 
preference for 
other choices

Doesn't matter Very 
importa

nt, 
preferr

ed

Critic
al - 

woul
d not 
shop 

it 
other
wise

1 1 6 11 1
5% 5% 30% 55% 5%

1 Comment(s)
Answer
It is important to me that produce that CAN be grown locally be sold at the market.
A "co-operative" is an organization of producers that band together to sell their goods. For example, a 
co-operative may have different producers of things like honey, eggs, cheese, meat, etc. These items 
are then usually sold by a co-operative representative who may be affiliated with one of the producers, 
or who might be an employee of the co-operative. How do you feel about the presence of co-
operative(s) at the Cary market?
Top number is the count of 
respondents selecting the 
option. Bottom % is percent 
of the total respondents 
selecting the option.

I object strongly 
to co-operatives 

at the Cary 
market

I would prefer 
co-operatives 

NOT sell at the 
Cary market

I don't care 
either way

I have a 
slight 

prefere
nce to 

have 
co-

operati
ves at 

the 
Cary 

market

I 
woul

d 
really 

like 
for 
the 

Cary 
mark
et to 
have 

co-
opera
tives

0 0 10 3 6
0% 0% 53% 16% 32%

1 Comment(s)
Answer
I would be willing to give it a try if it would increase the variety of items available.
A "reseller" is a person/company who buys goods from a producer, owns the goods, and resells them. 
How do you feel about the presence of resellers at the Cary market?

Top number is the count of 
respondents selecting the 
option. Bottom % is percent 
of the total respondents 
selecting the option.

I object strongly 
to resellers at 

the Cary market

I would prefer 
resellers NOT 

sell at the Cary 
market

I don't care 
either way

I have a 
slight 

prefere
nce to 

have 
reseller
s at the 

Cary 
market

I 
woul

d 
really 

like 
for 
the 

Cary 
mark
et to 
have 
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resell
ers

2 11 7 0 0
10% 55% 35% 0% 0%

1 Comment(s)
Answer
These would need to be clearly marked.
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